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Youtility Jay Baer 2013-06-27 The difference between helping and selling is just two letters If
you're wondering how to make your products seem more exciting online, you're asking the
wrong question. You're not competing for attention only against other similar products. You're
competing against your customers' friends and family and viral videos and cute puppies. To win
attention these days you must ask a different question: "How can we help?" Jay Baer's Youtility
offers a new approach that cuts through the clutter: marketing that is truly, inherently useful. If
you sell something, you make a customer today, but if you genuinely help someone, you create a
customer for life.
Managing Content Marketing: The Real-World Guide for Creating Passionate
Subscribers to Your Brand Robert Rose 2011-08-01 Perhaps no function in the business
organization has been as fundamentally revolutionized as marketing. The social and mobile Web
has completely changed the speed, efficiency, and ease with which consumers can engage with
each other and has had a tremendous impact on brands. This new engagement of the consumer
with keen awareness of their relationships and emerging social networks now correlates to every
single aspect of our business. So, yes, marketing has changed. The question is what are we going
to do about it?Content and Subscription: The New Marketing OpportunityAs growth of the social
and mobile Web changes the methods of communication, the old lines of hierarchical
relationships between business and consumer blur substantially. As consumers publish and
share their opinions (both good and bad) with increasing ease, they can become more persuasive
than even the company's voice itself. Every one of these groups becomes a powerful ally or
enemy depending on what we do. All of them will be constantly in flux developing levels of trust
and requiring varying levels of transparency to filter content and determine buying decisions.
They will expand and collapse with great velocity, and it will all happen with or without our
participation.Content marketing has been around for hundreds of years. But the application of a
specific strategic process around content marketing is still new. The amount of budget that is
allotted for new content creation is going to become a significant part of your "new media"
budget. And subject matter experts in the organization are going to have new responsibilities.
It's a transformative new process and it won't happen overnight. But it can, and should, happen.
Get Content Get Customers showed us the light but there's been no book to show us the way.
There is an ancient Chinese proverb that says a "crisis" is simply an "opportunity riding the
dangerous wind." As marketers we now have the opportunity to develop new processes with our
marketing strategy, power them with content, and ultimately keep that wind at our
back.Successful programs will focus on creating a thoughtful strategy and process to foster this
content marketing. This book is a detailed "how-to" to build that successful content marketing
process.
Linchpin Seth Godin 2011-04-26 This life-changing manifesto shows how you have the potential
to make a huge difference wherever you are. Few authors have had the kind of lasting impact
and global reach that Seth Godin has had. In a series of now-classic books that have been
translated into 36 languages and reached millions of readers around the world, he has taught
generations of readers how to make remarkable products and spread powerful ideas. In
Linchpin, he turns his attention to the individual, and explains how anyone can make a
significant impact within their organization. There used to be two teams in every workplace:
management and labor. Now there's a third team, the linchpins. These people figure out what to
do when there's no rule book. They delight and challenge their customers and peers. They love
their work, pour their best selves into it, and turn each day into a kind of art. Have you ever
found a shortcut that others missed? Seen a new way to resolve a conflict? Made a connection
with someone others couldn't reach? Even once? Then you have what it takes to become
indispensable, by overcoming the resistance that holds people back. Linchpin will show you how
to join the likes of... · Keith Johnson, who scours flea markets across the country to fill
Anthropologie stores with unique pieces. · Jason Zimdars, a graphic designer who got his dream
job at 37signals without a résumé. · David, who works at Dean and Deluca coffee shop in New
York. He sees every customer interaction as a chance to give a gift and is cherished in return. As
Godin writes, "Every day I meet people who have so much to give but have been bullied enough
or frightened enough to hold it back. It's time to stop complying with the system and draw your
own map. You have brilliance in you, your contribution is essential, and the art you create is
precious. Only you can do it, and you must."
Purple Cow Seth Godin 2005-01-27 This is a book about what it takes to create and sell
something remarkable. It is a manifesto for marketers who want to make a big difference to their
company by helping create products and services that are worth marketing in the first place.
Known Mark Schaefer 2017-01-28 In today's world, there is a permanent advantage to becoming
known in your field. Those who are known get the customers, the better jobs, and the invitations
to exclusive opportunities. But can anybody become known? In this path-finding book, author
Mark Schaefer provides a step-by-step plan followed by the most successful people in diverse
careers like banking, education, real estate, construction, fashion, and more. With amazing case
studies, dozens of exercises, and inspiring stories, KNOWN is the first book its kind, providing a
path to personal business success in the digital age.
Brainfluence Roger Dooley 2011-10-21 Practical techniques for applying neuroscience and
behavior research to attract new customers Brainfluence explains how to practically apply
neuroscience and behavior research to better market to consumers by understanding their
decision patterns. This application, called neuromarketing, studies the way the brain responds to
various cognitive and sensory marketing stimuli. Analysts use this to measure a consumer's
preference, what a customer reacts to, and why consumers make certain decisions. With quick
and easy takeaways offered in 60 short chapters, this book contains key strategies for targeting
consumers through in-person sales, online and print ads, and other marketing mediums. This
scientific approach to marketing has helped many well-known brands and companies determine
how to best market their products to different demographics and consumer groups. Brainfluence
offers short, easy-to-digest ideas that can be accessed in any order. Discover ways for brands
and products to form emotional bonds with customers Includes ideas for small businesses and
non-profits Roger Dooley is the creator and publisher of Neuromarketing, the most popular blog
on using brain and behavior research in marketing, advertising, and sales Brainfluence delivers
the latest insights and research, giving you an edge in your marketing, advertising, and sales
efforts.
Scaling Lean Ash Maurya 2016-06-14 'A battle-tested approach to building companies that
matter' - Eric Ries, author of The Lean Startup Is your 'big idea' worth pursuing? What if you
could test your business model earlier in the process - before you've expended valuable time and
resources? You've talked to customers. You've identified problems that need solving, and maybe
even built a minimum viable product. But now there's a second bridge to cross. How do you tell
whether your idea represents a viable business? Do you really have to go through the whole
cycle of development, failure, iteration, tweak, repeat? Scaling Lean offers an invaluable
blueprint for modelling startup success. You'll learn the essential metrics that measure the
output of a working business model, give you the pulse of your company, communicate its health
to investors, and enable you to make precise interventions when things go wrong. Ash Maurya, a
serial entrepreneur and author of the startup cult classic Running Lean, pairs real-world
examples of startups like Airbnb and Hubspot with techniques from the manufacturing world in
this tactical handbook for scaling with maximum efficiency and efficacy. This is vital reading for
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any startup founder graduating from the incubator stage.
Running Lean Ash Maurya 2012-02-28 Offers a systematic approach to product/market fit,
discussing customer involvment, optimal time to obtain funding, and when to change the plan.
Hug Your Haters Jay Baer 2016-03-01 Haters are not your problem. . . . Ignoring them is. Eighty
percent of companies say they deliver outstanding customer service, but only 8 percent of their
customers agree. This book will help you close that gap by reconfiguring your customer service
to deliver knockout experiences. The near-universal adoption of smartphones and social media
has fundamentally altered the science of complaints. Critics (“haters”) can now express their
displeasure faster and more publicly than ever. These trends have resulted in an overall increase
in complaints and a belief by many businesses that they have to “pick their spots” when choosing
to answer criticisms. Bestselling author Jay Baer shows why that approach is a major mistake.
Based on an extensive proprietary study of how, where, and why we complain, Hug Your Haters
proves that there are two types of complainers, each with very different motivations: ·Offstage
haters. These people simply want solutions to their problems. They complain via legacy channels
where the likelihood of a response is highest—phone, e-mail, and company websites. Offstage
haters don’t care if anyone else finds out, as long as they get answers. ·Onstage haters. These
people are often disappointed by a substandard interaction via traditional channels, so they turn
to indirect venues, such as social media, online review sites, and discussion boards. Onstage
haters want more than solutions—they want an audience to share their righteous indignation.
Hug Your Haters shows exactly how to deal with both groups, drawing on meticulously
researched case studies from businesses of all types and sizes from around the world. It includes
specific playbooks and formulas as well as a fold-out poster of “the Hatrix,” which summarizes
the best strategies for different situations. The book is also filled with poignant and hilarious
examples of haters gone wild, and companies gone crazy, as well as inspirational stories of
companies responding with speed, compassion, and humanity. Whether you work for a mom-andpop store or a global brand, you will have haters—and you can’t afford to ignore them. Baer’s
insights and tactics will teach you how to embrace complaints, put haters to work for you, and
turn bad news into good outcomes.
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Start With Why Simon Sinek 2011-10-06 Simon Sinek's recent video on 'The Millennial Question'
went viral with over 150 million views. Start with Why is a global bestseller and the TED Talk
based on it is the third most watched of all time. Why are some people and organisations more
inventive, pioneering and successful than others? And why are they able to repeat their success
again and again? In business, it doesn't matter what you do, it matters WHY you do it. Start with
Why analyses leaders like Martin Luther King Jr and Steve Jobs and discovers that they all think
in the same way - they all started with why. Simon Sinek explains the framework needed for
businesses to move past knowing what they do to how they do it, and then to ask the more
important question-WHY? Why do we do what we do? Why do we exist? Learning to ask these
questions can unlock the secret to inspirational business. Sinek explains what it truly takes to
lead and inspire and how anyone can learn how to do it.
MicroFamous Matt Johnson 2020-01-20 Right now, there is a group of people running a simple,
profitable business without being glued to their phone. What's their secret? They have become
famously influential to the right people. And so can you.This book gives you a new strategy to
attract an audience, build influence and create ideal clients - systematically.So you can teach,
train and lead people while growing a business you love.
The Story Engine Kyle Gray 2017-05 "The Story Engine provides your with everything you need
to reap the benefits of content marketing. You'll learn how to plan content marketing success
early, and how to avoid common pitfalls. We will explore how to build a team to handle timeconsuming parts of creation and still feel secure knowing that your content fits your unique
brand. All this without breaking your budget"--Back cover.
The Content Formula Liz Bedor 2015-11-26 The Content Formula answers the biggest
question currently on marketer's minds: what is the ROI of content marketing?This book
provides a step by step guide for marketers, and is divided into three parts: how to build the
business case for content marketing, how to find the budget to establish a new content
marketing program, and how to measure content marketing success in business terms.
Computer Law Reporter 1993
Lost and Founder Rand Fishkin 2018-04-24 'You won't find a more honest, raw and helpful look
into the trenches of founding a tech startup than this book' Nir Eyal, author of Hooked 'Rand
Fishkin is the real deal' Seth Godin, entrepreneur and author ----------- Everyone knows how a
startup story is supposed to go: a young, brilliant entrepreneur has an cool idea, drops out of
college, defies the doubters, overcomes all odds, makes billions and becomes the envy of the
technology world. This is not that story. Rand Fishkin, the founder and former CEO of Moz, is
one of the world's leading experts on SEO. Moz is now a $45 million a year business, but
Fishkin's business and reputation took 15 years to grow, and his startup began not in a Harvard
dorm room but as a mother-and-son family business that fell deeply into debt. Now Fishkin pulls
back the curtain on tech startup mythology, exposing the ups and downs of startup life that most
CEOs would rather keep secret. For instance: a minimally viable product can be destructive if
you launch at the wrong moment. Growth hacking may be the buzzword du jour, but initiatives
to your business can fizzle quickly. Revenue and profitability won't protect you from layoffs. And
venture capital always comes with strings attached. In Lost and Founder Fishkin reveals the
mostly awful, sometimes awesome truth about startup culture with the transparency and humour
that his hundreds of thousands of blog readers have come to love. Fishkin's hard-won lessons are
applicable to any kind of business environment and this book can help solve your problems, and
make you feel less alone for having them. ----------- 'This is a truly courageous book. It's one part
business-building guide and two parts Indiana Jones-style adventure memoir' Chris Guillebeau,
author of Side Hustle and The $100 Startup 'Rand Fishkin is like the industry friend we all wish
we had - funny, warm, and refreshingly honest about the rollercoaster ride that is founding your
own company' Julie Zhou, VP of Product Design at Facebook
Hooked Nir Eyal 2014-11-04 Revised and Updated, Featuring a New Case Study How do
successful companies create products people can’t put down? Why do some products capture
widespread attention while others flop? What makes us engage with certain products out of
sheer habit? Is there a pattern underlying how technologies hook us? Nir Eyal answers these
questions (and many more) by explaining the Hook Model—a four-step process embedded into
the products of many successful companies to subtly encourage customer behavior. Through
consecutive “hook cycles,” these products reach their ultimate goal of bringing users back again
and again without depending on costly advertising or aggressive messaging. Hooked is based on
Eyal’s years of research, consulting, and practical experience. He wrote the book he wished had
been available to him as a start-up founder—not abstract theory, but a how-to guide for building
better products. Hooked is written for product managers, designers, marketers, start-up
founders, and anyone who seeks to understand how products influence our behavior. Eyal
provides readers with: • Practical insights to create user habits that stick. • Actionable steps for
building products people love. • Fascinating examples from the iPhone to Twitter, Pinterest to
the Bible App, and many other habit-forming products.
Will It Fly? Pat Flynn 2016-02-01 The author shares a series of tests along with insights from
entrepreneurs on how to investigate the viability of a new business idea before trying to launch
the business.
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